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Pharmacist and Technician Learning Objectives

1. List tools and resources to provide to incoming student 
pharmacists. 

2. Discuss strategies for engaging students in new pharmacy 
services without adding additional staff. 

3. Discuss how to incorporate students into the existing 
pharmacy workflow.



Streamline Student Onboarding & Training

• Know your learners
• Background reading

• Workflow 
• Clinical activities

• Optimize time
• Resource hub
• Protocols 

• Templates and scripts
• Peer to peer learning



DISCUSSIONRESOURCES ROLE PLAY

GO TIME IMPROVEMENT SCRIPTS, PROTOCOLS, 
RESOURCES, 
QUESTIONS



Before Rotation

Welcome email

Background reading

Student information



Hi, my name is Intern and I start my rotation soon!

• Welcome email
• First day orientation
• What to bring
• Parking 

• Student information Form
• Syllabus & Expectations
• Background reading

• Motivational Interviewing
• MedSync
• eCare plans
• Pharmacy workflow



Templates are Friends







Background Reading



Background Reading



Download these apps!



Student Information Form



Student Information Form



Student Information Form



Student Information Form



Student Information Form



Start of Rotation

Navigating student portal or folder

Assignments and Projects

Timeline and Deadlines

Important Dates

Competency Quiz



Student 
Portal

Week 1



Student Syllabus
• Preceptors + Contact information
• Expectations
• Outline of activities

• “Activities may be adapted 
depending on pharmacy needs and 
plans change often, so flexibility is 
key.”

• Remember to always prioritize 
patient care over projects! 



Student Syllabus - Activities



Student Syllabus - Activities



Orientation Checklist
Check-in throughout Week 1

ü Review [process] with [person]
üDelivery
üRefills

ü Controlled substance rules
ü Emergency & safety protocols
ü Create a patient profile
üAssignment + deadlines



Orientation Checklist



Student Manual Important Workflow reminders

• Expectations
• If you’re not early, you’re late
• Workflow 1st, projects 2nd  

• Basket colors
• Double-count controls
• Partial fills
• Liquids 
• Compounding BUDs
• Transfers 







Student 
Portal

MTM 
Resource 

Hub



MTM Resources



MTM Resources



MTM Resources – CMR Patient Takeaway Points 



MTM Resources



During Rotation

Workflow and patient care

Assignments and presentations

Special projects

Continuous feedback 

Midpoint evaluation



Resource Organization

Instructions
Rubric
Template
Examples from past students

Shared folder with students

Additional Assignments, if time



Streamline Assignment Submission

• File sharing vs emailing
• Feedback, edits, comments
• Compiled for future reference

Student 1

Student 2

Student 3

Student 4

Student 5

Student 6



Sample Assignment – Current Events

• Weekly presentations to pharmacy 
staff on a “current event”

• Topics (relevant to practice): 
• COVID updates
• New research
• New (relevant) medications

• Provide feedback
• Develop presentation skills



Sample Assignment Instructions – Current Events



Special Projects – Social media

• Patient-friendly captions
• [Health condition] Awareness Posts
• Get your _____ shot at our Pharmacy!
• Vaccine Fact vs Fiction
• OTC advertisements

• Nutrient depletion
• Immune support
• Evidence-based recommendations

• Go live on social media!
• Go viral on the popular apps!



End of Rotation

Final presentations

Process improvement 

Resource development!

Final Evaluation



Resource Development
• “During your rotation you ________”

• Took charge of eCare plan workflow
• Assisted with flu clinics
• Optimized our delivery process
• Helped with implementation of [new service]

• Now we need you to _____
• Develop a HowTo guide that illustrates the 

process
• Improve our current protocol for workflow 

operations
• Create a spreadsheet of additional contacts 

for flu clinics



Yay Resources!



Final Evaluation

What has been your favorite part/experience of rotation?
- MTM TIP counseling a patient about statin in DM and Narcan

What has been your least favorite part/experience of rotation?
- Cutting pills in half

What have you learned the most about while on rotation?
- How to communicate better and choose appropriate words

What do you wish you could learn more about?
- More patient counseling



Final Evaluation

What do you think you have improved on the most since 
starting rotation?
- Communication, paying more attention/focusing

What have the pharmacists done that helped you learn while 
on rotation?
- Role playing, practicing communication, ask questions about 
mistakes

What can the pharmacists improve on as preceptors?
- More hands-on learning
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