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Pharmacist and Technician Learning Objectives
• Define key terms related to artificial intelligence. including machine learning, 

natural language processing, and large language models.

• Summarize opportunities for utilizing AI technologies in pharmacy operations and 
workflows.

• Demonstrate practical skills for using AI tools and tips for identifying potential 
biases in AI-generated information.

• Outline best practices for utilizing AI technologies, including recommendations 
for what information should not in an open chat.
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