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 Sean Jeffery has/had a financial interest with CVS as a consultant and the
relationship has been mitigated through peer review of this presentation.
There are no relevant financial relationships with ACPE defined commercial
interests for anyone else in control of the content of the activity.
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Pharmacist and Technician Learning Objectives

* Define key terms related to artificial intelligence. including machine learning,
natural language processing, and large language models.

 Summarize opportunities for utilizing Al technologies in pharmacy operations and
workflows.

* Demonstrate practical skills for using Al tools and tips for identifying potential
biases in Al-generated information.

e Outline best practices for utilizing Al technologies, including recommendations
for what information should not in an open chat.
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