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Pharmacist and Technician Learning 
Objectives
1. Discuss health plan needs and barriers to implementing

pharmacy provided services.
2. Summarize successes and opportunities in value-based

contracting with community pharmacies.
3. Outline collaborative strategies to enhance community pharmacy

engagement in patient care.



Health Plans

• Independent, nonprofit health plan

• More than 570,000 members
throughout MN and western WI

• Medicare, Medicaid and Individual &
Family health plans

• Includes over 20,000 dual eligible
members

• Nonprofit managed care organization
• Serving over 2 million members in

Arkansas, Georgia, Indiana,
Kentucky, Michigan, North Carolina,
Ohio, West Virginia

• Medicaid, Dual Special Needs
Medicare, and Healthcare Exchange
plans

UCare CareSource 



Value Based Arrangements

• Fee for service: MTM CPT code billing
• VBA: Quality measures

• HEDIS gap closure
• Adherence
• Statins in Diabetes and Cardiovascular

Disease
• Asthma Medication Ratio
• More!

• Fee for service: Ohio provider status
CPT code billing

• VBA: Quality measures
• HEDIS gap closure

• Immunizations

UCare - Minnesota CareSource - Ohio



Questions?



Contact 
Information

Alison Haas
Director, Value Based Contracting, 
CPESN USA
ahaas@cpesn.com

Erika Bower
Pharmacy Quality Associate Director, 
UCare
ebower@ucare.org

Jessica Hatton
Associate Vice President, Pharmacy –  
Ohio, CareSource
Jessica.Hatton@caresource.com
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