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Pharmacist and Technician Learning 
Objectives
1. Define key terms related to artificial intelligence including 

machine learning, natural language processing, and large 
language models.

2. Describe basic principles of how large language models and 
general AI models work and the potential applications of these 
models in clinical decision support and patient communication.

3. Demonstrate practical skills for using AI tools and tips for 
identifying potential biases in AI-generated information.





Contact 
Information

Sean Jeffrey, PharmD, 
BCGP, FASCP, AGSF
Director of Pharmacy, Hartford 
Healthcare Integrated Care Partners

sean.jeffery@uconn.edu




